CLARITY

Product Returns

While we strive to never have any issues, please see below for steps to return defective items or
items damaged in shipping.

In the event that a product arrives damaged or defective, please notify us within 30 business

days from the date of purchase. We will review the claim and, if approved, issue a credit or
replacement (assuming stock is available).

Please fill out the form below and email it to us at sales@clarityclinicalskincare.com.

All returned products must have an individual return form filled out, with a reason provided for
each return. Additionally, a picture must be submitted for each returned product, and the product will
be inspected upon receival.

We will not accept any product returns that are less than half full.

Please be sure not to dispose of any returned product until your return is approved. Thank you!

Name/Location of Business:

Address:

Phone:

Product Returned:

Lot Number:

Reason for Returning:

Signature:

ClarityRx reserves the right to change or modify this return policy with 30 days written notice.
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